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11% of retail investors using AI to manage portfolios, rising to 19% amongst 34-44-year olds
A further 35% are open to the idea of using AI whilst 40% are against it
Reasons for using AI to manage investments include time saving and better decision making

 

One in ten (11%) retail investors are using artificial intelligence (AI) tools such as ChatGPT to help pick and alter investments in
their portfolio, according to data from the latest Retail Investor Beat from trading and investment platform eToro.

The study of 10,000 retail investors in 13 countries also found that a further 35% of global retail investors are open to the idea of
using the technology to aid their investment decisions, while one in four (40%) are firmly against it.

The findings follow an explosive eight months for AI, with the launch of ChatGPT last November heralding mass interest and
investment in the sector.

Of the 46% of retail investors who are either already using ChatGPT-style tools, or who are open to the idea of using them, the
majority (61%) would go as far as to let AI execute trades for them in the future.

The data also found that it is not the youngest or least experienced investors who are embracing AI the most, but the generation
before them with more investing years under their belt. One in five (19%) 35-44-year-olds are already adopting the technology to
support investment decision making, whilst 16% of investors with 3-10 years’ experience are doing so.

Commenting on the data, eToro Global Markets Strategist Ben Laidler, said: “Consumer AI tools are seeing the fastest
growth rates of any technology in history, and it’s no surprise that early-adopters are starting to use them for investing. These
older, wealthier, and more experienced investors are pioneering the investment use cases, from background research to stock-
picking, that others seem increasingly likely to follow. But the technology is far from faultless, with the early example of an
AI-powered ETF significantly underperforming. ”

Table 1: How retail investors across different age groups are adopting ChatGPT-style tools to help manage investments

 18-34-year-olds 35-44-year-olds 45-54-year-olds Over-55s
Already using AI tools like Chat GPT 17% 19% 9% 4%
Open to using AI tools like Chat GPT 44% 40% 37% 23%
Against using AI tools like Chat GPT 29% 30% 39% 55%
Don’t know 10% 10% 15% 18%

 

When retail investors in the study were asked why they want to use AI, the most commonly cited response was that they believe
AI is the future of investing (43%). Other common reasons given were that AI can save time on research (42%) and make better
decisions (34%). A significant number (30%) also believe AI can pick better investments than a fund manager.

While the latest Retail Investor Beat highlighted that many retail investors are ready to embrace technology, it also showed that
they are very bullish about the technology sector in general. When asked which sectors they are most likely to increase their
investment in for the remainder of 2023, 30% said technology, with more than a third (13%) of this group singling out AI
specifically.

Laidler adds: “AI and tech stocks have been the performance juggernaut that has lifted global equities back into bull market
territory this year. These continued signs of AI adoption and retail investor confidence in the tech sector clearly shows the
foundations that underpin much of this recovery.. NVIDIA has started converting some of this AI hope into the reality of higher
revenues. This needs to continue, and broaden across the sector, to support the huge stock market gains seen.”
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About this report
The latest Retail Investor Beat was based on a survey of 10,000 retail investors across 13 countries and 3 continents. The
following countries had 1,000 respondents: UK, US, Germany, France, Australia, Italy and Spain. The following countries had 500
respondents: Netherlands, Denmark, Norway, Poland, Romania, and the Czech Republic.

The survey was conducted from 2nd June – 14th June 2023 and carried out by research company Opinium. Retail investors were
defined as self-directed or advised and had to hold at least one investment product including shares, bonds, funds, investment
ISAs or equivalent. They did not need to be eToro users.

Media contacts
pr@etoro.com

 

About eToro
eToro is the trading and investing platform that empowers you to invest, share and learn. We were founded in 2007 with the vision
of a world where everyone can trade and invest in a simple and transparent way. Today we have over 32 million registered users
from more than 100 countries. We believe there is power in shared knowledge and that we can become more successful by
investing together. So we’ve created a collaborative investment community designed to provide you with the tools you need to
grow your knowledge and wealth. On eToro, you can hold a range of traditional and innovative assets and choose how you invest:
trade directly, invest in a portfolio, or copy other investors. You can visit our media centre here for our latest news.

 

Disclaimers:

eToro is a multi-asset investment platform. The value of your investments may go up or down. Your capital is at risk.

eToro is authorised and regulated by the Financial Conduct Authority in the UK, in Cyprus by the Cyprus Securities and Exchange
Commission, by the Australian Securities and Investments Commission in Australia and licensed by the Financial Services
Authority in the Seychelles.

This communication is for information and education purposes only and should not be taken as investment advice, a personal
recommendation, or an offer of, or solicitation to buy or sell, any financial instruments. This material has been prepared without
taking into account any particular recipient’s investment objectives or financial situation, and has not been prepared in accordance
with the legal and regulatory requirements to promote independent research. Any references to past or future performance of a
financial instrument, index or a packaged investment product are not, and should not be taken as, a reliable indicator of future
results. eToro makes no representation and assumes no liability as to the accuracy or completeness of the content of this
publication.
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UK
eToro (UK) Ltd, is authorised and regulated by the Financial Conduct Authority (“FCA”). Firm Reference Number: 583263.
Registered in England under Company No. 07973792

Europe
eToro (Europe) Ltd, is authorised and regulated by the Cyprus Securities Exchange Commission (CySEC) under licence number
109/10. Registered in Cyprus under Company No. HE 200585. 

Australia
eToro AUS Capital Limited(“eToro Australia”) is regulated by the Australian Securities & Investments Commission (“ASIC”) for the
provision of financial services and products. Australian Financial Services Licence number: 491139.
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